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Federal Communications Commission
Office of the Secretary

October 22, 2013

Marlene H. Dortch, Secretary
Federal Communications
Commission, Office of the
Secretary

445 12th St, SW
Washington, D.C. 20554

Re:  Cricket Communications, Inc.
FCC Form 481 Submissions for NM
WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

555 Eleventh Street, N.W., Suite 1000
Washington, D.C. 20004-1304

Tel: +1.202.637.2200 Fax: +1.202.637.2201

www.lw.com

FIRM / AFFILIATE OFFICES

Abu Dhabi Milan
Barcelona Moscow
Beijing Munich

Boston New Jersey
Brussels New York
Chicago Orange County
Doha Paris

Dubai Riyadh
Dosseldorf Rome
Frankfurt San Diego
Hamburg San Francisco
Hong Kong Shanghai
Houston Silicon Valley
London Singapore

Los Angeles Tokyo

Madrid Washington, D.C.

Enclosed please find copies of the FCC Form 481 prepared by Cricket
Communications, Inc. with respect to New Mexico. Please note that Cricket already has filed
additional forms for other states in which it operates as an eligible telecommunications carrier.

Please contact the undersigned should you have any questions concerning this

filing.

Counsel for Cricket Communications, Inc.




499014
<010> Study Area Code
<015> Study Area Name Cricket Communications
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Maheen Siddiqui
with questions about this data
<035> Contact Telephone Number: 858-882-6216
Number ot the person identitied in data line <030>
<039> Contact Email Address: usiddiqui@cricketcommunications.com

Email of the person identitied in data line <030>

Service Quality Improvement Reporting

{complete attached worksheet)

<200> Outage Reporting (voice) {complete attached worksheet) l I] |
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) l ]
<310> Detail on Attempts (voice) | | (attach descriptive document)
<320> Unfuffilled Service Requests (broadband)
<330> Detail on Attempts (broadband) ] {attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice) It l] v |
<410> Fixed
<420> Mobile 2.56
<430> Number of Complaints per 1,000 customers (broadband)
<440> ’ Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) v
<510> I {attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification) v
<610> [499014nm610 ] {attached descriptive document) v
<700> Company Price Offerings (voice) {complete attached worksheet) 3 B
<710> Company Price Offerings (broadband) {complete attached worksheet) i -
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O O (if yes, complete attached worksheet) ,
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> | l {attach descriptive document}
<1100> Terrestrial Backhaul (Y/N)? O O {if not, check to indicate certification}
<1110> (complete attached worksheet) T,
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification)
<3005> (complete attached worksheet)
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Page 12

499014

<010>  Study Area Code

<015>  Study Area Name Cricket Communications
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data _ Maheen Siddiqui

<035>  Contact Telephone Number - Number of person identified in data line <030> 858-882-6216

<039> Contact Email Address - Email Address of person identified in data line <030> Usiddiqui@cricketcommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|t certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | Aedge, the inf ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Cricket Communications

Signature of Authorized Officer: CERTIFIED ONLINE Date 10/14/2013

Printed name of Authorized Officer; ROPert Irving Jr

Title or position of Authorized Officer: Chief Legal & Administrative Officer

Telephone number of Authorized Officer; 858-882-6048

Study Area Code of Reporting Carrier; 499014 Filing Due Date for this form: _10/15/2013

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/14/2013 Page 12
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<010> Study Area Code 499014

<015>  Study Area Name Cricket Communications

<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Maheen Siddiqui

<035> Contact Telephone Number - Number of person identified in data line <030> 858-882-6216

<039> Contact Email Address - Email Address of person identified in data line <030> usiddigui@cricketcommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
aiso certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

ISignature of Authorized Officer: Date:
Printed name of Authorized Officer:

[ Title or position of Authorized Officer:

[Telephone number of Authorized Officer:
IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 13.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Jsignature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

[Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 1).5.C. § 1001.

Page 13
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Attachments

10/14/2013




cricket

Cricket Communications
SPIN: 143032463
Form 481, Sec. 610

ionality i i ion

All mobile switching centers and cell sites have battery backup power. Also, each
switching center has a dedicated diesel generator and there are several cell site
generators in the market area. In instances of power outages, priority is set based upon
traffic, cell site location and time of day. In certain part of the service area, a cell on
wheels (COW) can be deployed. In case of a total switch outage, a mobile command
center may be established by each switch vendor.

5887 COPLEY ODRIVE, AN DIEGO, CA 82111




